
AGENDA 
GREATER NW HEALTHCARE ACCESS MANAGERS AS-

SOCIATION 
January 22, 2010 

Samaritan Lebanon Community Hospital 
Focus on Technology in Patient Access Services 

 
8:30  Arrivals, networking and light breakfast provided by The Kramer 
Group 
9:00  Introductions     Jeanne Hughes 
9:05  Welcome & Medical School Update  Becky Pape, CEO 
9:30  Registration Quality     Jeanne Hughes 
    Kelly Ryan, Kramer Group 
10:30 Break 
10:45 Eligibility and Scanning   Jeanne Hughes 
    Patti Peterson, CareMedic 
12:00 Lunch Provided by CareMedic 
12:45 Electronic Education Solutions  Peter Cizik, BridgeFront 
1:30 Hot Topics 
2:00 Meeting adjourns 
 

Here are a few additional details for those of you joining us on Friday.    
Please do not park in the front of the hospital, rather park on the back 

and side areas where the entrance to the conference center is lo-
cated. 

Breakfast will be available at 8:30, with the meeting starting at 9am. 
The agenda is attached. 

Here is the address and phone number: 
Samaritan Lebanon Community Hospital 

525 N Santiam Hwy, Lebanon, OR 97355  
          (541) 258-2101   

Here is the map for your information.  Hwy 34 is the Corvallis exit.   
 

 


